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Celebration!
Nick Holman, Director of Vickery Holman, celebrated
in style with staff and clients on his 30th anniversary of
being with the firm.

The party, which had been kept a secret from Nick right up until the
evening,was held at the Mount Batten Centre and provided a stunning
setting for the event.

Educated at Plymouth College, Nick joined the firm as a trainee
surveyor in 1973 when it was then known as Body Son & Fleury and
following qualification opened the new office in Truro in 1981. The
successful launch of that office lead to Nick becoming a full equity
partner in 1986 of what had become Fleury Manico.

Following the breakup of the Fleury Manico partnership in 1990, Nick
along with John Vickery and Richard Thomas relaunched the business
as Vickery Holman with the goal of being the most respected firm of
Property Consultants in the South West.

On the evening fellow Director, Greg Oldrieve, paid tribute to Nick
commenting, “Nick has been an example to others within the
business on how to conduct the practice of a Chartered Surveyor.
He is a person who is universally liked inside and outside the
business with a reputation for his integrity and knowledge. Whilst
often thought of as a traditional Surveyor he is always quick to

seize on new opportunities and methods which has been to the
benefit of the business”.

Greg Oldrieve went on to comment,“it is no coincidence that Vickery
Holman has just enjoyed its best year ever”.

Nick also received a tribute on the evening from Mr Charles
Howeson, Chairman of the Chamber of Commerce, who
commented, “I was delighted to be invited to what was a splendid
evening. I have known Nick for many years socially and through
business and I am not surprised to learn that the firm’s client list now
includes most of Devon and Cornwall’s premiere businesses.”

In thanking his guests on the evening Nick Holman commented, “ It
was a truly memorable celebration and to have that expression of
support and goodwill from clients, business friends and staff is very
humbling. I could not have done it without the Vickery Holman team
around me who clearly demonstrated how amazingly resourceful they
are. My only concern is that the conspiracy was hatched without me
noticing a thing!” 

“There are not many firms that can demonstrate the ability to provide
rewarding career paths for Chartered Surveyors these days but with
two members of staff who have been with the firm for 30 years I think
Vickery Holman is certainly one”.

30 YEAR

Celebration!



MANAGING JUST FINE!
Envoy, Vickery Holman’s commercial property
management company has moved up a gear with
the appointment of a new Director, Justin Armstrong
to work alongside Jackie Jacobs.

The appointment is a result of the steady but substantial progress
made by Envoy since its formation over two years ago and justifies
Vickery Holman’s belief for a new dedicated commercial property
management service in the South West.

Recent instructions include the management of Longrock Industrial
Estate in Penzance and Princess Court in Plymouth. The latter
particularly emphasises Envoy’s philosophy of “increasing the value
of property assets, whilst reducing the hassle of ownership through
efficient management”.

Justin comments, “Whilst some Landlords and managing agents
supply the hands-off approach to property management, Envoy is
dedicated to the opposite. We try to manage the property like it
is our own, keeping it in good order, carrying out regular
inspections and adding value wherever  possible.”

Director of Vickery Holman Mike Oldrieve comments, “Justin joined
the Truro office of Vickery Holman in 1997 as a graduate and has gone
from strength to strength over the years. Developing staff and creating
opportunities for them has been a major policy for Vickery Holman
over the past few years, therefore this promotion is very pleasing and
is just one of many areas of the business we are looking to expand”.

Envoy operates from within all three Vickery Holman offices in
Truro, Plymouth and Exeter.

For further information contact Justin Armstrong on 01872 245605.

Richard Norman, Head of Drama at Notre Dame School
is pleased to have a facility to reflect the enthusiasm and
commitment of the pupils,staff and parents at the School.

Vickery Holman were invited to assist with the scheme for the
creation of a Drama Studio at its embryonic stage. Nigel Spears of
Plymouth Diocese had identified the Schools proposals as being of
one which could secure additional funding from the Department of
Education and Skills which meant that the initial scheme funds of
£6,000-£7,000 was developed into  £70,000.

The original proposals were expanded to provide a flexible workshop
and teaching environment, complete with separate enclosed lighting

and sound control booth. The works were conceptualised over the Christmas
period, negotiated with the Contractor and commenced in January. This enabled
completion in time for the Drama A Levels in March 2003. Utilising a fast track
approach was required in order maintain minimum disruption to the School and
its pupils.

The opening of the new state of the art sound and lighting facility was
marked by an evening of Music, Drama and Dance utilising the flexibility of
the stage and seating.We are pleased to say that all the drama was where it
was supposed to be …. on the stage!

If you would like Vickery Holman to provide you with drama free Project
Management, contact Dennis Venn on 01752 261 811

WHAT...
STAMP DUTY?!
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Did you know that on a commercial property purchase you may still
be applicable for an exemption from stamp duty?

Many purchasers are unaware that in the Chancellor of the
Exchequers budget in April this year, stamp duty exemptions were
enhanced in deprived areas by entirely abolishing stamp duty on all
commercial property transactions in those areas.

Originally the Disadvantaged Area Relief was introduced on the 30th
November 2001 and was initially only available for conveyances or
transfers on sale (for both residential and commercial property) that did
not exceed £150,000.This limit now only applies to residential.

A number of our clients were surprised to learn that they would not
have to pay stamp duty on their commercial property transactions in
some areas of Plymouth, however, knowing how government policy
may change at any time, these exemptions may be short lived and if
you are considering buying a commercial property, this should be
taken advantage of now.

If you are not sure whether a commercial property that you are buying
qualifies for an exemption you can do a postcode search on the Inland
Revenues web site www.inlandrevenue.gov.uk/sopcod_search or if you
would be interested in ways of improving on the returns from your
investment, contact Sarah Peach on 01752 261 811.

DRAMA AT NOTRE DAME

LIST
OR RISK?
Latest figures issued by Devon County Council
indicate that there are over 11,500 Listed
properties within the region, varying from those
of special (Grade II) to buildings of exceptional
(Grade I) historic interest, all warranting every
effort to preserve.

This can be seen as imposing a greater (some would say, unfair)
obligation on the respective owners to personally take on board
the protection of our heritage. There would therefore follow

the need to fully understand the various planning controls in
force, obligations placed upon owners of Listed buildings and
those outside forces from conservation groups (notably English
Heritage) likely to influence any proposal affecting such
buildings. Legislation and regulation have their place, but a
knowledge of the system will at least assist to ensure that
development risks are reduced and less obvious costs or
potential problems are either avoided or raised at an earlier
stage.

A popular misconception involves the perceived Listing of part
only of a building. This is not the case and irrespective of the
description given in the Listed Property Register, the whole
structure (including its curtilage) will fall under the planning
control umbrella. However a building use is one of value hence
more likely to be maintained with Listing not necessarily
preventing change or redevelopment. If however the latter is to
be achieved this will require a full appreciation of the perceived
asset and sensitivity of choice in materials used, layout changes
and the extent and nature of any modern intervention.

Conversely, buildings for a variety of reasons can warrant de-
listing and although not common place, in exceptional
circumstances it may be undertaken perhaps where a property’s
reason for listing has changed. This is of course of particular
note for developers hoping to capitalize on how the change of
use in a building can dramatically affect its value.

Mike Spencer of Vickery Holman has many years of
experience in dealing with historic buildings and has recently
obtained an accreditation in Architectural Conservation is
well placed to advise in such respects. Mike can be
contacted on 01752 261 811.

The recent reforms to the protocol for
undertaking Dilapidation inspections and
negotiations is becoming widely
acknowledged and accepted within the
property professions. With more
Landlords and Tenants becoming aware

of the procedures and being more familiar with their role within
it, there has been an increase in quantity of instructions over the
past 18 months across both the industrial and commercial sectors.
As well as the increase in number of instructions,Vickery Holman
has seen the range of the value of claims diversify, with claims
recently ranging from £8,000-£600,000.

Dennis Venn, Director of Building Surveying at Vickery Holman,
advises that whilst Dilapidations, on the face of it, is a rigid
negotiation of cost in relation to the responsibilities for repair arising
from the lease covenants, a quickly negotiated settlement provides
an end to the Tenants liability and gives the Landlord an early financial
settlement, this being preferable to both parties rather than lengthy
legal proceedings. This surety rather than uncertainty enables both
parties to concentrate on their core businesses.

Vickery Holman are increasingly advising both Tenants, and Landlords
in certain instances, to undertake full written and photographic
Schedules of Condition at the commencement of the lease term. This
clearly sets out the standard of repair at commencement of the lease
and reduces speculation and uncertainty at the end of the lease term
saving all parties the threat of costly legal proceedings.

For further information please contact Dennis Venn on 01752 261811.

D
en

ni
s V

en
n

DILAPIDATION
PROTOCOL



With the Valuation Officer now preparing for a
business property revaluation in 2005 and a review
of residential values for Council Tax, Director, Nick
Holman questions whether ratepayers are getting
a fair deal.

Despite moves to improve the Valuation Officer’s database, the 2000
Revaluation has again seen businesses and service providers suffer
cashflow problems due to their properties being over-valued at the
outset. Appeals are now dealt with more speedily than before and
the number of appeals being heard by the Local Valuation Tribunals
has reduced significantly. Nevertheless the majority of appellants
have had to wait two or three years before receiving refunds.

The transitional relief arrangements, which are complex and largely
unintelligible to the average businessman, continue to restrict the
savings that flow, either from a fall in values at a revaluation, or from a
successful appeal. While there is understandable pressure in some
quarters for this iniquitous system to be abandoned there are financial
and political reasons why it will not happen. To be abandoned
overnight would require rate demands on the prosperous areas to
increase dramatically in order to compensate for the loss of rate
income in those areas where commercial property values have fallen
over the past five years.The political problem is therefore self-evident.

The Government is however undertaking consultation on a
possible reform of the transitional system. Most commentators
doubt there will be any wholesale changes but there is scope for
new initiatives. For example there is likely to be a more favourable
approach on the tax burden on small businesses for whom the

transitional provisions may well be
removed altogether. We could even
see the introduction of rate holidays
or rebates in the disadvantaged areas to compliment the recently
introduced removal of liability for Stamp Duty in such areas.

Council tax property values were first determined in 1991 and have
not been reviewed since. Successive Governments have failed to act
to prevent ratepayers suffering as they did when commercial
properties were re-valued in 1990, some 17 years after the previous
review. Consequently it is not surprising to see the less well-
informed sections of the press playing the role of scaremongers to
the effect that the recent heated activity in the residential market will
increase Council Tax payments. How wrong could they be?  All that
the rise in market values dictates is that the values for each property
Band will be adjusted. With the variations in growth between one
region and another there will also be many properties that change
Bands. If overall there is an increase in liability above inflation that will
be a political decision rather than a market influence.

There is no question that businesses and residents should pay
through a tax system for the services provided by local authorities.
Surprisingly, the pending reviews of business rates and Council Tax
have not generated as much discussion on alternative systems as
we have seen in previous years. Perhaps at last people have grown
weary of the argument and resigned themselves to the fact that
continual tweaking of the existing system is the lesser of two evils.
We have certainly had long enough to get used to it.

To discuss these issues further call Nick Holman on 01752 261 811

TO TAX OR NOT TO TAX...
that is the burden

Vickery Holman is pleased to announce that
after discussions held with the Plymouth
Diocese, there is an enhanced role for the
company extending the Condition Building
Scheme of eight Primary Schools in the
Devon County Council area and expanding it
out to 21 schools.

Nigel Spears of the Diocese held discussions with the
Department for Education and Skills to establish principals
for the funding of a county wide scheme where Schools
were provided greater flexibility in the way that they
manage their property portfolio whilst also realising the
potential to release more funds to the Schools. With
Vickery Holman having a long established relationship with
the Plymouth Diocese for maintenance, refurbishment,
repair and new build on their ecclesiastical and educational
properties, it was an obvious decision to extend this
partnership to the 21 schools across Devon (including
Torbay and Plymouth) and also Dorset.

The Diocese, individual School Governors, and Vickery
Holman are developing a long term management programme
for the Schools to enable the buildings to continue to be
maintained in good repair in order to meet the curriculum
requirements of pupils. The principals of the scheme have
attracted a wide interest, not only within the Plymouth
Diocese but other Voluntary Aided Schools and also those
within the state system. The scheme for the first year is being
run as a pilot and therefore, although expanded from the
original eight Schools has had to be limited to enable a realistic
assessment of performance at the end of the year.

All parties involved are looking forward to continuing the
already enthusiastic response and improving on this to
enable the provision of the correct working environment
for delivery of the Schools curriculum requirements. The
closer working relationships between the Schools, Diocese
and Vickery Holman enables a more efficient way of
approaching each School’s particular requirements. Dennis
Venn from Vickery Holman’s Plymouth Office is
contactable on 01752 261 811 to discuss how the scheme
could work for you.

CORNISH
TOURIST
SEASON
Fantastic weather conditions augmented by an
improvment in tourist offerings, have combined to
create probably one of the best seasons in recent
times, if not in history.

Whilst the weather was important it is no longer the crucial
ingredient to a successful Cornish holiday. Headline grabbing
projects such as Eden, the Maritime Museum and Tate of the West

are only part of a much wider picture of change, which has taken
place in the industry over the last ten years. Alan Treloar, Truro
Office, says ‘that as valuers and agents within the leisure and
tourism market we have seen a notable improvement in the
quality of such operations with a far more sophisticated
approach to their businesses, whether it be small bed and
breakfast guest houses, beach cafes or 3 star hotels. The
competency of operators has improved significantly as they
develop and push the businesses to satisfy a growing but more
discerning clientele. 9/11, Foot and Mouth and SARS have all led
people to reconsider vacations whether long or short within
Cornwall and those that have tasted it have found high quality
accommodation, an extensive range of good quality restaurants
and cafes and a myriad of activities to entertain them including
extreme sports, theatre, galleries and coastal walks’.

These improvements have resulted in higher incomes and
profitability in turn leading to significant increases in value. With
the skills now available within the industry and the quality now
attached to the Cornish brand there seems no reason why this
level of operation and value should not be sustainable in the future
and indeed improved upon.The task ahead for the County is being
able to maintain its unique character and
in particular the quality of its
environment, which is the keystone too,
much of what it offers.

You can contact Alan Treloar at Vickery
Holman’s Truro office on 01872 271 033 for
information and advice on leisure properties
in Cornwall. A
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EDUCATING FACILITIES

The non-food retail market continues to go from strength
to strength according to the investment department of
south west property consultants Vickery Holman.

This is underlined by the recent acquisition of Unit 2 Stadium Retail
Park, St Austell at a price equating to an equivalent yield of 8.4%.

The unit is let to Focus Wickes Ltd on an FRI Lease for a period of
25 years from 29 September 1989 at a current rent of £220,000 per
annum exclusive, reviewable every 5 years.

The purchaser is Lone Eagle Security and will be managed by Eagle One
Ltd, one of the West Countries largest property investment companies
who were advised by the investment department of Vickery Holman.

Vickery Holman’s Director Mike Oldrieve comments “The non-
food retail market has for many years been one of the star
performers in terms of rental growth. This off-market deal
underlines the very strong investment market that still exists in
the south west”.

“The rent is highly reversionary currently £5.50 per sq ft, we are
expecting a major uplift at review next year”.

Throughout Cornwall there are currently a number of new non-
food retail developments underway including Camborne, St
Austell and Bodmin with rents currently being achieved at around
£12.00 per sq ft.

Stadium Retail Park also includes Fairway Furniture and Cornish
Market World, the latter being the largest visitor generator in
Cornwall underlining the strength of the location.

Cornwall has seen major investment in recent years and St Austell is
no exception with the character of St Austell, particularly the east
side having transformed in recent years.

The property is owned by Kenmore Property Group Ltd who
represented themselves.

For information and advise on property investments from the
south west’s leading investment department contact Mike Oldrieve
on 01752 261 811.

RETAIL PROPERTY STILL STEAMING



HELEN ROE 
Building Surveyor Graduate,
Plymouth Office

STEVE KINSMAN
General Practice Graduate,
Exeter Office
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WALSINGHAM HOUSE, NEWHAM QUAY,TRURO TR1 2DP

Tel: (01872) 271033   Fax: 222791
email: truro@vickeryholman.com   www.vickeryholman.com

26 LOCKYER STREET, PLYMOUTH  PL1 2QW
Tel: (01752) 261811 Fax: 661365

email: plymouth@vickeryholman.com    www.vickeryholman.com

24 SOUTHERNHAY WEST, EXETER EX1 1PR
Tel: (01392) 203010 Fax: 203005

email: exeter@vickeryholman.com   www.vickeryholman.com

RECENT
APPOINTMENTS

RECENT INSTRUCTIONS
Location Size(Sq m) Description Tenure Price/rent Contact

Falmouth Marina 9.29 Ground floor office unit situated within this unique development LH £2,500 T
Threemilestone Business Park, Truro 420 Ground and First floor, modern detached units LH On application T
First floor, 27 Fore Street, Bodmin 52.67Accomodation being offered comprises self contained first floor offices LHUnder Offer T
Newham, Truro 698 New three storey office buildings overlooking the Truro River LH On application T
Joshua House, Bodmin 446.44 Detached modern office/business unit. Parking for 6/8 vehicles FH/LH £300,000 / £25,000 T
Penvale House, Falmouth 39.48 First floor office suite comprising of two rooms LH £3,500 T
Former Webbs Hotel, Liskeard 66 1st and 2nd Floor offices LH On Application P
Compton House, 10-14 Gibbon Lane, Plymouth 836 Office/warehouse/workshops with secure car parking & yard. LH On Application P
Godwins House, Hampton Street, Plymouth 95 - 513 1st and 2nd Floors LH £54 per Sq M P
Princess Court, Princess Street, Plymouth 59 / 165 Modern office accommodation LH £8,918 pa / £24,892 pa P
33/35 Southernhay East, Exeter 67.8 Second floor offices LH £6,250 pa E
Trinity Court, Southernhay East, Exeter 233.6 Part first floor office suite LH On application E
Hems Studio, Longbrook Street, Exeter 87.3 First floor office suite LH £9,700 pa E

Kernick Industrial Estate, Falmouth/Penryn area 1533.46 Detached property, formerly a cash & carry. site area 0.56 acres LH Offers invited T
Cardrew Industrial Estate, Redruth 46 - 92 Industrial / Warehouse units LH On Application T
"Riverside View", Newham Road, Truro 247.15 Detached commercial property. LH £20,000 pax T
Callywith Gate Industrial Estate, Bodmin 422.15 Detached modern industrial unit, office block, space for 8 vehicles LH £20,000 pax T
Unit 4, Cooksland Industrial Estate, Bodmin 279 Modern warehouse unit with Planning permission FH OIRO £190,000 T
Penbeagle Industrial Estate, St Ives 282 Detached industrial/warehouse building FH £150,000 T
Unit 2 Chitleburn Business Park, Brixton 172.72 New business unit. B1, B2 & B8 uses. FH/LH On Application P
Hursley Business Park, Roborough 229 Unit and large secure yard. LH £23,500 pa P
9a Kay Close, Plympton, Plymouth 270 Modern Industrial Unit LH £11,000 pa P
1 Gilston Road, Saltash Up to 4,654 Industrial premises and offices LH On application P
15 Barn Close, Langage Industrial Estate, Plympton, Plymouth 663.47 Modern industrial unit LH £24,000 pa P
2 Christow Road, Marsh Barton, Exeter 865.9 Industrial/warehouse/trade counter FH £279,000 E
Hill Barton Business Park, Exeter Upto 2520 Warehouse/production units LH / E
The Dairy, Heathpark, Honiton 1863.3 Industrial building LH £66,210 pa E
Matford Park Road, Matford, Exeter 183.95 New development of modern industrial/business units FH £185,000 E

39 Meneage Street, Helston Approx 202.89 Four storey terraced property with ground floor retail space LH £15,000 pa T
27 Honey Street, Bodmin 48.59 A vacant ground floor retail shop. LH £5,750 pa T
16 Fore Street, Liskeard, Cornwall 84 Retail property in main street LH On Application P
Latitude 52, Albert Road, Plymouth 84 - 920 A1 & A2 Retail available, subject to planning. LH Available Christmas 2003 P
155 Vauxhall Street, The Barbican, Plymouth 1839 Stores and workshop - variety of uses, subject to planning LH On Application P

Kennards House, Tregadillet Road, Launceston 2.13 ha Roadside development site with pp for 60 bed hotel & restaurant FH OIEO £650,000T
The Old Cooperage, Sivell Place, Heavitree, Exeter 222.18 Sq M Potential for residential development FH OIRO £170,000 E
Chester Court, Newquay - Retail shops, offices & residential flats contained within 2 blocks FH £100,000 T
18 Queen Anne Terrace, North Hill, Plymouth 4 storey Potential conversion to student accomodation subject to planning FH £245,000 P

The GurnardÕs Head Hotel, Treen, Zennor, St Ives - Georgian Public House and hotel & accomodation FH £750,000 ono T
Ruanhighlanes, Roseland Peninsula 247.6 Shop, workshop with MOT bay with four bedroomed house FH OIRO £300,000 T
Stable Hobba Industrial Estae, Newlyn 354.79 Property comprises a semi-detached food processing unit LH £200,000

for the remainder of the lease T
Silverwell, Nr Truro 0.3 ha Yard with vehicle workshop & inspection pit,

port-a-cabin office and storage container FH £40,000 T

Cornwall College Campus, Sedgemoor, St Austell 3.7 acres Single purpose built 4,500 Sq M conference hall with 
restaurant. Parking for 200 cars. FH On Application T

Land at Polbathic, Nr Torpoint 1.74 Ha Industrial development site with potential for residential. FH On Application P
Former Railway Embankment, Plymouth 0.38 Ha Potential as residential development site FH On Application P

I N D U S T R I A L
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ROBERT BEALE

General Practice Graduate,

Plymouth Office

COMPANY
GROWTH
The Board is pleased to be able
to report this year’s figures
which justify their strategy of
growth in the belief that
increased turnover would produce disproportionately
higher profits. In particular a significant increase in the
Plymouth Office with a specialism in investments, has
been a catalyst along with solid performances at Truro
and improvements at Exeter.

A core strategy of the firm is to offer a high quality property
consultant services and this as ever is popular with clients. When
coupled with the current strength of the commercial property
market in the South West there is a potential for further growth. In
common with other professional bodies through out the South
West, it is the difficulty in recruiting strong senior staff resources
that is hampering further expansion. Our policy on junior
recruitment and training is therefore an important element of our
business development although this is likely to take longer to mature
it will hopefully be more sustainable. An important element of this
is staff retention and consequently greater emphasis is being placed
on identifying and promoting appropriate personnel with equity
participation and hence the recent share offer to all staff members.

In addition our current focus is on client care procedures in order to
ensure we are fulfilling their requirements adequately which we believe
will in turn lead to an expansion through cross selling of additional
services. We remain vigilant regarding the acquisition and/or
development of ancillary services complimentary to our consultancy
and there are a number of propositions currently under consideration.

We have increased reserves as a pre-requisite to funding further
expansion whilst still being able to fulfil our commitment to the
performance related pay with staff receiving total payments of over
£100,000 and a dividend of 20p the best yet recorded by the Company.

We remain optimistic, as we see no signs of any decline in our main
commercial property market, the continuation of growth in our
market share.

For further information on Vickery Holman and the services that
we can provide, in the first instance contact Greg Oldrieve,
Managing Director on 01872 271033.

HISTORIC
BUILDING
EXPERT
Vickery Holman’s Senior Building
Surveyor, Mike Spencer, has recently been
awarded a Post Graduate Diploma in
Architectural Conservation, which was gained following a two year
study period at the University of Plymouth.

This follows 31 years of experience as a Building Surveyor with
Vickery Holman, during which time Mike has gained extensive
knowledge of historic buildings particularly due to work undertaken
on behalf of various Church and Ecclesiastical bodies and owners of
other general Listed Buildings throughout the South West.

The qualification Mike has obtained has brought immediate
recognition from existing and new clients enabling him to undertake
asset surveys and provide advice on the repair, maintenance and
improvement of various historic and Listed Building.

Mike comments, “Returning to education after such a long period
and having to prepare dissertations whilst maintaining a full work
commitment was a challenge but nevertheless a rewarding and
interesting exercise”.

“The qualification reinforces my position as one of the few
conservation accredited building surveying experts in the South
West and has already borne fruit having been appointed by DML to
undertake a survey of a number of the historic and Listed Buildings
within Devonport Dockyard”.

A record entry of 24 Teams from the business
community in Exeter took part in Vickery Holman’s
annual Boules Event on Southernhay Green
recently.Guest of honour was the Lord Mayor of the
City, Councillor Margaret Danks, together with
members of the Exeter & East Devon Branch of The
Motor Neurone Disease Association.

This debilitating disease, for which at present there is no cure, is
very insidious and invariably results in losing the ability to speak.

Mark Pellow Director of Vickery Holman’s Exeter Office
commented:“We were delighted to be able to raise over £1,200
for the Charity, which will buy one Lightwriter machine to enable
verbal communication by electronic voice.”

A week after the event was held, Cynthia Hopkins, an Association
Visitor, brought Ray, who has MND and uses one of these
machines, to our offices. Ray, who was previously a proof-reader
for The Times Group Newspapers, was able to demonstrate the
capabilities of this machine by previously programming the
machine to express his gratitude for the money raised, and to let
us know how much the machine has improved his ability to
communicate. “This certainly brought home in a tangible way to
our staff, what a very good cause this was to support and our
thanks go out to all the participating Teams.

BOULES
2003
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